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Fusion Online

First of all, you will need a unique onboarding code - this is provided by the school office.

Getting started

1. Download the app - You can download the app by scanning the relevant QR code for
your phone, or by searching ‘Fusion Online’ on your app store. Alternatively, please go to
https://fusion.crbcunninghams.co.uk where you can find download links or use our web-
browser version.
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2. Create an account (this is automatically linked to the iPayimpact account you will have
already set up)

a) On the login page, tap on the Sign-up option

b) Either click on the Scan Code button and follow the on-screen instructions o scan your
onboarding code or simply type itin.

c) Enter the e-mail address that you want to use for your account. Enter a password and
choose a security question, providing an answer that you will remember (you'll need this if
you ever forget your password).

d) Tap on the Register option and you'll receive an activation e-mail shortly afterwards. Follow
the instructions in the e-mail to complete your registration.

e) Once activated, you can log intfo the app fo check your LIVE account balance.

What if | need help?

We're hoping that Fusion Online is really easy to use, but don’t worry, if you do run in to any problems
you can always visit hitps://fusion.crbcunninghams.co.uk/help to view a range of articles that should
get you up and running in no time.
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What if | don’t have a compatible device?

The Fusion Online app is compatible with devices running iOS version 9+ and Android version 4.4+, If you
do not have access to a device thatis compatible, you can head on over to
hitps://fusion.crbcunninghams.co.uk on any device that has a web-browser which means that you can
check your account balance from a computer in the school library, or even on a games console!

Can | add multiple accounts to the Fusion app?

Not currently, no.
Each student needs to have their own account on Fusion.
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