
Quick guide: 
How to setup and use Jamf Parent App
1. Installing and setting up the app.
Jamf Parent is a free iPhone, iPad, Apple Watch and Android app which allows 
parents/guardians to manage their child’s iPad.

2. What does manage mean…
• Enable App Lock- (selected apps only visible with time limit)
• Restrict Device Functionality – (hide apps without time limit eg iMessage)
• Website – Allow and block websites
• Device Rules – Good for bedtime routine. Restrictions automatically apply on specific 

days and times.
• Device Information - View Storage used  and battery remaining
• Locations – setup a location then setup restrictions to apply in the location



A quick Tip
To get the most out of the Jamf parent app you need a little time 
to practice.

When your daughter is not using her iPad or when she has gone to 
bed, we suggest that you practice using the different settings and 
watch the changes occur on the iPad screen. 
It can take around 15 seconds for the change to work.

Jamf parent restrictions only work outside of school hours.



Jamf or Family Sharing 
Which solution? Most comfortable with

You can continue to use Family sharing and set restrictions or use it with Jamf.

Family sharing can be used along side Jamf but student must be signed into 
their personal iCloud account linked to family sharing. You can then use apple 
restrictions.

Or students can be signed into their  personal iCloud account and Jamf parent 
can be used for beyond the school day, from 3.30pm

The school restrictions are be lifted at 3.30 if students providing students have 
a wifi connection. Unfortunately we cannot set it to 3.25



Quick guide: 
How to setup and use Jamf Parent App

1. Downloading the Jamf parent  app and connecting to student 
account.

2. How to use the app to manage your daughter’s device.



Jamf Parent App – Phone app

• Download the Jamf parent app from the app store onto your 
phone.

Jamf parent app is just called Parent.

https://play.google.com/store/apps/details?id=com.jamf.parent&pli=1



Now open Jamf Student app on your 
daughter’s iPad
The app is called Student (not Jamf student)



Open Parent app on phone
Add Child

Scan QR Code

Authorize parent generates QR code
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Using Jamf Parent app
The app only works outside of school hours.



What can you do with the App

What does manage mean…

• Allowed Apps
o Enable App Lock- (selected apps only visible with time limit)
o Restrict Device Functionality – (hide apps without time limit eg iMessage)

• Website – Allow and block websites

• Device Rules – Good for bedtime routine. Restrictions automatically apply on 
specific days and times.

• Device Information - View Storage used  and battery remaining

• Locations – can setup a location have restrictions apply to the location



How to use Jamf Parent App

The App Menu 
The following pages will go through the menu shown below



Allowed Apps: 
Enable App Lock and Restrict Device
Enable App Lock – turns on apps
• Locks the device into specific apps for a length of time of your 

choosing. The iPad can be set to single app mode (meaning only 
one app can be used)

Useful if:
• Need child to stop using a specific app or time supper, bed etc.
• Allow only one app eg the clock for 30 mins .



Restrict Device Function

Allows you to restrict / turn off Device apps:
• the Camera, Messages, Facetime etc.



1. Allowed Apps

Toggles off and on 
categories – not 
always reliable

There are two options
Enable App Lock & Restrict Device 
gives more control than 
ALLOWED APP CATEGORIES

Enable App Lock 
– allowed apps
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Tap Enable App Lock

Only selected apps are visible
on your daughter’s iPad.
All other apps her hidden.

You can set the timer for 
23 hours & 55 mins.

In this example only the clock
app is viewable

Tap here turns
 off all restrictions



Restrict device functionality
• Good for turning off some apps without any time restrictions.
For example you may want to hide iMessage (Messages app)



Websites: Allow and Block
Allow – not as useful as Block
• You can limit access to specific sites only – this is not always very useful, especially if 

allowed site contains lots of links, which will then not work. But good if you wish to virtually 
halt internet browsing.

Block – better option
• Many social media apps have a web version. Snapchat, TikTok etc. Therefore, even if the app 

is blocked access can still be achieved through a web browser. Go to the site and copy URL 
and paste in Jamf parent app to block it.

• Block access to https://browser.lol/ this site is an example of a virtual browser which can 
used to by-pass restrictions.

• YouTube has many URLs (websites). If you wish to block YouTube, ask ChatGPT to give you a 
list of the official and related URLs associated with YouTube.

https://browser.lol/


Website filtering: Allow and Block Websites

Only these websites can be 
viewed.
Great solution if you wish to 
almost stop the use of the 
internet using a web 
browser.



Website filtering: Allow and Block Websites
Block is a better option than Allow, unless  you wish to ‘stop’ internet browsing 
for a while.

Whilst you may have blocked TikTop, Snapchat, YouTube apps, 
these apps can still be accessed via a web browser.

Use Block to prevent web browser internet access.

https://www.snapchat.com

Also block (virtual browser, which may allow students to by-pass sites)
https://browser.lol/

What sites and apps to block – use the following websites for up-to-date information
https://www.internetmatters.org/
 https://www.commonsensemedia.org/

https://www.snapchat.com/
https://browser.lol/
https://www.internetmatters.org/
https://www.commonsensemedia.org/


Device Rules
You can create Day & Time device rules, using the custom setting – 
for example
• Only allow access to specific apps from 7pm to 10pm
• Or from 8pm until 8am the following morning only allow the clock 

app.



Device Rules – use to establish routines / 
Healthy tech habits.

You can create more than one rule

Select Day & time



Day & time – Bedtime rule (clock only)

Select Custom



Day & time – Bedtime rule (clock only)

Select days and time for the rule to start and finish

Bedtime rule could allow access to audiobooks or podcasts.



Device Information

May not work because 
we live in Jersey

Keep an eye on Storage
May need to 
delete/backup/copy 
photos and videos to OneDrive

If battery draining 
too quickly – pop 
into IT office for 
advice



Locations

• Create a location and set restrictions which apply when the device 
is in this location



Restrict Apps by Location


	Slide 1: Quick guide:  How to setup and use Jamf Parent App
	Slide 2: A quick Tip
	Slide 3: Jamf or Family Sharing 
	Slide 4: Quick guide:  How to setup and use Jamf Parent App
	Slide 5: Jamf Parent App – Phone app
	Slide 6: Now open Jamf Student app on your daughter’s iPad
	Slide 7
	Slide 8: Using Jamf Parent app
	Slide 9: What can you do with the App
	Slide 10: How to use Jamf Parent App
	Slide 11: Allowed Apps:  Enable App Lock and Restrict Device
	Slide 12: Restrict Device Function
	Slide 13
	Slide 14
	Slide 15: Restrict device functionality
	Slide 16: Websites: Allow and Block
	Slide 17: Website filtering: Allow and Block Websites
	Slide 18: Website filtering: Allow and Block Websites
	Slide 19: Device Rules
	Slide 20: Device Rules – use to establish routines / Healthy tech habits.
	Slide 21: Day & time – Bedtime rule (clock only)
	Slide 22: Day & time – Bedtime rule (clock only)
	Slide 23: Device Information
	Slide 24: Locations
	Slide 25: Restrict Apps by Location

